
CASE STUDY

Guaranteed RAF Lift

Cozeva offers customizable Annual Wellness Visit (AWV) and Patient Assessment Forms (PAF) for

data-driven HEDIS gap closure and review of suspect and chronic conditions in one visit.

The Results

By using Cozeva’s PAF, Client A with over 10,000 Medicare Advantage members saw their Star

rating improve by over .5 in two years. This client had nine practices with greater than 70% PAF

compliance and each practice had over 100 attributed patients.

Client A had a RAF Lift in 2020 for 2,565 overall compliant members that were continuously

enrolled between 2018 and 2020:

2020 RAF: 1.226

2019 RAF: 1.079

2018 RAF: 0.982

Client B another IPA with over 10,000 Medicare Advantage members used the AWV and had a

RAF Lift in 2020 for 4,421 overall compliant members that were continuously enrolled between

2018 and 2020:

2020 RAF: 1.286

2019 RAF: 1.095

2018 RAF: 0.956
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Client B submitted 1,987 AWVs in 2018 of which 1,681 patients had any HCC-related diagnosis

code. A total of 3,734 HCCs for these 1,681 patients were captured resulting in total RAF at

942.897 or 0.4745 RAF lift per member with an average of $2,278 Per AWV, and an annual ROI of

$3.97 million dollars.

The Significance

Cozeva’s AWV and PAF decreases data entry errors and administrative burden whilst boosting

productivity and can provide a major RAF lift for your organization, resulting in a huge return on

investment in the millions of dollars.
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